790 RIVERSIDE DRIVE OWNERS, INC.

To: 790 RSD Residents
From: Bill Way
RE: Web Site Changes

16 January 2008
Dear Neighbors,

We have made a few changes to the 790rsd.org web site:

* Usernames and passwords are no longer required to access the Residents’ section of the site.
We were a little overly-cautious when originally designing the site, which is not a bad thing, but
certainly annoying, as many of us had trouble remembering these seldom-used passwords.

*  There is now a link from the Resident’s section to change your email preferences.

We encourage all residents, especially shareholders, to join our email distribution list!
Advantages of being on the email list include:

1. You can respond to online shareholder surveys, like the one we did for the mailbox
hallway, without having to fill out paper and drop it off downstairs.

2. You will receive official Board newsletters via email, instead of paper under your door.

3. This saves the co-op money, as it is expensive to print and distribute paper.

We never share your email address with anyone!

The 790 RSD email distribution list is highly secure, and, since its inception, has been under the
sole control of the webmaster. It is not shared with Board members, the managing agent, or
anyone else. (It is not maintained on this web site, by the way.)

Please help us!

If we can get 70% or 80% of shareholders on the email distribution list, we will be able to do far
more frequent shareholder surveys, which benefit all of us. Right now, it just takes too much time
and money to print out paper surveys, distribute them around the building, and then manually
tabulate the results, as only about 50% of shareholders are on the email distribution list.

Thanks,

BY hley—
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