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maintenance request during normal business hours (i.e.,9;00 am to 6:00 pm.), please: direct it to tlre Riviera's supedntendent of naintenance, AEmis Foumier, either in person or via tlre
doorperson on duty. If your request is not attended to in a timely matuler, please contact our office. 

,

EMERGENCY PROCEDURES AFTER NORMAL BUSINESS HOURS

ff you experience an ernergency after normal business hours (i.e., before 9:00 am and after 6:00

pm), please contact the Riviera's superintendent of maintenance, Arami8 Foumier, or the
doorperson on duty, and he will in tum contact tlre vendor tltat can best addres8 the
emergency situatioL

If for some reason no one on the Riviera staff is unavailable or unable to provide aid at the
time oI the emergency, Midboro Management, Inc. has a 2,l-hour, seven-day per week
eErergency pager systern that you should use,

To use the emergency pager systerrl please dial Mdborc/s main number (2111€7/45fit) and
then dial o<tersion 88. Orrce you are connected to erdension 88 you can leave a mesmge
detailing your name, aparknent number, the nature of tlre emergency and your call-back
inforrnation. The manager who is on call will respond to yoru message within 15 minutes.

Please renember this svstem should be used in emergency gifuationg only.

Midhwo Directory

Pumose of Call PersorvDepartmefit

(zl2rsn-58,m
E cension Email addtesg

Question about monthly
tflt

Accounts rec€ivable m ar@midboro.corrr

Sale6/sublets/
refnarciner

Kimberly McDoweU 82 krncdowell@midborc.corr

Problerns in your
apartlrent

(Pleas€ also conlact your
suDerint€ndentl

Shana Altstaetter - Account
Executive
Jackie Iora - Assistad Propedy
Manage!

N3
47

salt@midboro,com
jlora@midboro.con

All other issues Receptionist 235,%,0 n/a
Dtecbory of extensions 555

Aft€r-hou6 building
emersencies

OHall account executive 88

General fax mrmber (212) 87548{E
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